EVANGELIZATION REPORT CARD: Part I:  Hospitality, Welcome & Access
In order to evaluate how well a parish is doing in the hospitality, welcome and access aspects of evangelization,  please rate it in each of the following areas, with 1 being high and 5 being low. 








                           High                           Low 
	VISIBLE SIGN
	1
	2
	3
	4
	5

	1. Outside appearance of church is clean and welcoming
	
	
	
	
	

	2. Signage is clear as to where parking is, where to enter church for mass, and where other activities are held (i.e. church hall, etc.)
	
	
	
	
	

	3. Signage visible to those driving by welcoming people to join. 
	
	
	
	
	

	4. Mass schedule posted visibly outside the church for passersby to see.
	
	
	
	
	

	5. Greeters before mass are friendly and welcoming 
	
	
	
	
	

	6. Ushers are friendly
	
	
	
	
	

	7. Pastor greets people after mass as they leave.
	
	
	
	
	

	8. Ushers/others thank people for coming as people exit.
	
	
	
	
	

	9. Information about how to become a parishioner is readily available at all times in the vestibule.
	
	
	
	
	

	10. Information about how to become a parishioner is in the bulletin.
	
	
	
	
	

	11. Bulletin is inviting and easy to read.
	
	
	
	
	

	12. Bulletin reflects a vibrant faith community
	
	
	
	
	

	13. Bulletin tells people how to become involved in various ministries. 
	
	
	
	
	

	14.  Bulletin is understandable to an “outsider.”
	
	
	
	
	

	15.  Any extra welcome to or acknowledgment to visitors during the mass by pastor or anyone else. 
	
	
	
	
	

	16.  Is there anyone at a table or booth after or before mass to answer questions visitors might have?
	
	
	
	
	

	17.  Are there posters or  other displays around the church about up-coming events?
	
	
	
	
	

	18.  Was the homily inspiring?
	
	
	
	
	

	19.  Was hospitality visible in all ministries, activities and operations.  
	
	
	
	
	

	20.  Were the music and other aspects of the liturgy uplifting and inspirational. 
	
	
	
	
	

	21.  Are the pews full?
	
	
	
	
	

	22.  Was there any kind of gathering after mass that visitors could join.
	
	
	
	
	

	23.  If there was such a gathering, was there a mechanism or attempt to meet or incorporate strangers? 
	
	
	
	
	

	24.  Rate your experience with the person/machine that answers the parish office phone during business hours.
	
	
	
	
	

	25.  Rate your reception by the parish office receptionist. 
	
	
	
	
	

	26.  Rate the friendliness of other parish staff you encounter.
	
	
	
	
	

	27.  Handicapped accessible.
	
	
	
	
	

	28.  Décor pleasing.
	
	
	
	
	

	29.  Overall atmosphere inviting and warm.
	
	
	
	
	

	30.  Parishioners were friendly.
	
	
	
	
	

	31.   When I left the parish, I felt good about my experience.
	
	
	
	
	

	32.  When I left the parish, I had the feeling that I would definitely return if I lived in the area.
	
	
	
	
	


1

